Clean Slate Impact Report
Empowering Lives Through Peer Support and Purposeful Engagement
April 2024 – March 2025
1. Executive Summary
Over the reporting period, Clean Slate continued to provide trauma-informed, person-centred support to individuals rebuilding their lives after adversity. Volunteer-led initiatives, including the Peer Support group, have played a pivotal role in fostering emotional resilience, confidence, and community connection.
At a Glance
· Clients supported: 183 individuals received ongoing counselling
· Counselling hours provided: 4214 hours
· Volunteer counsellors and placement students: 97 active this year
· Peer Support group sessions: 64 sessions delivered across the year
· Safeguarding concerns addressed: 100% responded to within 24 hours
· New partnerships: Collaborated with 2 local organisations for joint initiatives
Client Outcomes
· 72% reported improved emotional well-being after 6 sessions
· 68% expressed increased confidence in managing their mental health
· 98% of clients would recommend Clean Slate to someone in need
2. Volunteer & Placement Impact
· 75 placement students completed their hours, with 55 continuing on as volunteers
· All students received tailored supervision and observation, with overwhelmingly positive feedback on their growth and support
· Safeguarding training and structured induction were delivered to 100% of new starters
3. Volunteer-Led Initiatives
· The Peer Support Group facilitated 64 sessions, offering a safe, non-judgmental space for shared experience and healing
· Volunteers contributed to wellbeing check-ins, safeguarding advocacy, and client transitions during therapy breaks
· Collaborative learning opportunities enriched practice and cultivated a compassionate support culture
4. Reflections from the Team
“Our greatest strength continues to be the warmth, professionalism, and deep empathy of our team. Whether through 1:1 counselling, group work, or safeguarding advocacy, we show up with presence and care.”
— Nadia, Volunteer Coordinator
“The opportunity to complete my placement with Clean Slate has been transformative. I’ve learned so much from my clients, peers, and supervisors — all within a supportive and growth-focused space.”
— Placement Counsellor
“Each donation is a statement of belief — in safety, in dignity, in a future where recovery is possible. We're incredibly grateful to those who made this impact possible.”
— Clean Slate Leadership Team

5. Challenges and Learning
· Managing client transitions during breaks required clear communication, timely safeguarding responses, and sensitive follow-up
· Continued investment in training and peer development is essential to sustaining quality and volunteer confidence
6. Looking Ahead
As we continue building on our values of inclusion, collaboration, and compassion, our goals for the coming year include:
· Expanding capacity for group-based support
· Strengthening peer mentoring opportunities
· Continuing to prioritise safeguarding, client wellbeing, and placement development
7. Acknowledgements
To every volunteer, student, client, partner, and supporter — thank you. Your commitment makes Clean Slate more than a service. You make it a lifeline.

8. Grants & Donations
Thanks to the generosity of charitable trusts, community organisations, and local councils, Clean Slate received £17,206.00 in funding during the reporting period. These contributions made a direct impact across our key services — from safeguarding and emotional wellbeing to volunteer development and placement support.
Funding Overview
	Funder
	Amount
	Type
	Area Funded

	Warburtons (CAF Donations)
	£400.00
	Grant
	Female Services

	Cherwell Lottery
	£650.00
	Grant
	Male Services

	Moto Foundation
	£1,000.00
	Grant
	Female Services

	Albert Hunt Trust
	£2,000.00
	Charitable Trust
	General

	Platform Housing
	£2,180.00
	Grant
	Female Services

	Oxford Diocesan
	£1,000.00
	Charitable Trust
	Youth Services

	Souter Charitable Trust
	£2,000.00
	Charitable Trust
	Youth Services

	Allen Lane Foundation
	£3,000.00
	Charitable Trust
	Female Services

	J A Pye
	£2,500.00
	Charitable Trust
	Youth Services

	Various Parish Councils (See below)
	£2,476.00
	Local Authority
	General



Parish Council Support
Clean Slate received heartfelt backing from Parish Councils across Oxfordshire and surrounding areas, totalling £2,476.00. These contributions reflect strong local recognition of our grassroots impact:
· Aston Cote Shifford PC – £100.00
· Bletchingdon PC – £50.00
· Kingham PC – £100.00
· Enstone PC – £100.00
· Launton PC – £200.00
· Brize Norton PC – £25.00
· Shipton-under-Wychwood PC – £100.00
· Kidlington PC – £100.00
· Wheatley PC – £250.00
· East Hagbourne PC – £100.00
· Tetsworth PC – £100.00
· Heyford Park PC – £1,000.00
· Kidmore End PC – £250.00
· Steventon PC – £101.00

